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��		��Tobin Insurance Services “We protect and grow your assets” 
LIFE, MEDICAL, FIRE & GENERAL INSURANCE. 

Client Newsletter 

Oxford Dictionary Meaning 
“TRIBUNE of the people” 
meaning official in ancient Rome 
chosen by the people to protect 
their interests. 

House Fire Claim,  
Clients comments. 

 
Rob (his real name) received a 
phone call from his property man-
ager on 27 September 2002 advis-
ing him that one of his investment 
properties had burned down. Rob 
at first didn’t believe the caller but 
soon realised it was no joke. When 
Rob (who is a builder and 
draughtsman) saw the damage for 
the first time, he could see the 
house was gutted by the fire. For-
tunately the tenants escaped un-
harmed. The fire was thought to 
have been started by the tenants 
children playing with matches! 
 
Rob, a client of mine since 1987, 
called me and said,” I've got some 
bad news Jeff…..”. After establish-
ing the facts I made a call to Royal 
and Sun Alliance ( Now VERO) 
who despatched an assessor to the 
scene straight away. In fact the 
assessor arrived at the scene of the 
fire before Rob did. 
 
Rob says “ he had an extremely 
good response from Royal and Sun 
Alliance (Vero) and an excellent 
response to the claims costs, a fair 
price was established to rebuild the 
property”. 
 
Due to circumstances Rob did not 
want to rebuild on the site of the 
fire, as Rob’s broker I was able to 
negotiate with the insurer to obtain 
a fair settlement so that Rob could 
rebuild on his preferred site. 
 
Rob says “ the settlement process 
was absolutely faultless and the 
excellent settlement was in my 
favour, having a broker interven-
ing smoothed the process and 
made the claims process painless” 
Thanks Rob for sharing your story 
and thanks to Vero for great ser-
vice.—Jeff. 

Its been a big year 
for Debbie our office 
manager who gave 
birth to Jamie on 30 
August 2003. Con-
gratulations to Deb-
bie and Steve.  Jamie 
now assists us 3 days 
a week in the office.  



When calling us please leave a 
message with our answer service 
or if you prefer try the mobile 
number. We will return your call 
just as soon as possible.  
Your call is important to us and 
will be treated 
with priority,  
Thank you! 
 

Disclaimer: Every effort has been made to ensure accuracy but we accept no responsibility for errors or omissions whether neglect or otherwise. No liability is accepted by the author or publisher for any 
losses suffered by any person relying directly or indirectly upon this newsletter. You are advised to seek appropriate advice before acting upon this information. 
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As a general guide on office 
hours, I can return your call  
during normal business hours of 
9.00am to 5.00pm Mon-Thurs. 
If your call is not returned   
immediately it is because I am 
in a meeting with clients like 
you. 
Fridays, I aim to leave the office 
by 4.00pm at the latest –Jeff. 
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Name change for AETNA policy 
holders. 
 
 

As you will be aware Aetna 
health was purchased some 
time ago by Southern Cross. 
All documentation has now 
been changed to Southern 
Cross, so when you get your 
policy renewals or any other 
correspondence, do not be 
alarmed by the Southern Cross 
stationery, your policy re-
mains the same, its just an-
other insurance company name 
change. 
 

KEEPING UP WITH COSTS 
It’s interesting to look 
at medical inflation over 
time. Here’s how some 
healthcare has escalated 
over the past two dec-
ades. Source Southern Cross 
internal data. 
Tonsils (Adult)  
 1982  $400  
 1992  $1,760 
 2002  $2,240  
 
Total Hip Replacement 
 1982  $1,900 
 1992  $8,690 
 2002  $14,040 
 
Appendix 
 1982  $80 
 1992  $540 
 2002  $1,040 

LOTTO TICKETS AND YOUR FAMILY TRUST 
 
A recent article in an accountants newsletter is worth 
repeating here... 
 
If you have a family trust, use it to buy your lotto tick-
ets. If you win, wouldn’t you want it to belong to the 
trust? Imagine trying to gift $1 million to your trust at 
the maximum rate of $27,000 per year! You must be 
able to prove the trust bought the winning ticket. Do 
this by getting the trustees to pass a resolution to buy 
the tickets. It is  best to draw a cheque on the trust as 
well and pay it to yourself in advance for, say, a year. 
Don’t forget to keep the process going. 
 
Need information on establishing a Family Trust? 
Call me and I can arrange a Free half hour consulta-
tion with Trust Specialist Simon Weil of Morrison 
Kent Solicitors. This is a special offer to Tobin Finan-
cial Services clients. 

 R.U. Looking to refinance a Mortgage 
or take on a new Mortgage? 
 

If.. 
6.6% interest floating, or 
6.75% interest fixed over 18 months 
Is of interest to you,  
Or 
If you are self employed, we can arrange 
up to 80% finance without financial ac-
counts. 
Or 
100% Finance loans also available. 
 
Conditions apply: For further information on these spe-
cials or other mortgage options, contact me and I will 
arrange for our mobile mortgage expert to call you. 


